Balance Yoga and Wellness Privacy Policy
To Our Individual Clients:
Your privacy is important to us, and maintaining your trust and confidence is one of our highest
priorities. We respect your right to keep your personal information confidential and understand
your desire to avoid unwanted solicitations. A recent law change requires us (along with banks,
brokerage houses, and other financial institutions) to disclose our Privacy Policy to you – which
we are more than happy to do. We hope that by taking a few minutes to read it, you will have a
better understanding of what we do with the information you provide us and how we keep it
private and secure.
A. Types of Information We Collect

We collect certain personal information about you when you fill out a new client waiver form. We
use that information to occasionally send emails about upcoming events and news for the
studio. We also collect your personal information when you place an order through the studio
including your address, phone number, and email address.
B. What we do with the information we gather

We require this information to understand your needs and provide you with a better service, and
in particular for the following reasons:
•
•
•
•
•
•

Internal record keeping.
We may use the information to improve our products and services.
We may periodically send promotional email about new products, special offers or other
information which we think you may find interesting using the email address which you
have provided.
From time to time, we may also use your information to contact you for market research
purposes. We may contact you by email.
We may use the information to customize the website according to your interests.
We will never sell your information.

C. Security

We are committed to ensuring that your information is secure. In order to prevent unauthorized
access or disclosure we have put in place suitable physical, electronic and managerial
procedures to safeguard and secure the information we collect online.
D. Links to other websites

Our website may contain links to enable you to visit other websites of interest easily. However,
once you have used these links to leave our site, you should note that we do not have any
control over that other website. Therefore, we cannot be responsible for the protection and
privacy of any information which you provide whilst visiting such sites and such sites are not
governed by this privacy statement. You should exercise caution and look at the privacy
statement applicable to the website in question.

